
British Virgin Islands Electricity Corporation 
2005 Annual Report 



 

 

 



 

CORPORATE PROFILE 

 Corporate Statement…………………………………………………………………………………..…. 4 

 Members of the Board …………………………………………………………………………….. …... 5 

 Senior Management……………………………………………………………………………………... 6 

 Junior Management……………………………………………………………………………………… 7 

 Head Office…………………………………………………………………………………………….... 7 

 Bankers………………………………………………………………………………………………..…. 7 

 Auditors………………………………………………………………………………………………..... 7 

 Solicitors……………………………………………………………………………………………..….. 7 

 Executive Summary…………………………………………………………………………………..…. 8 

 Areas of Service………………………………………………………………………………………..... 9 

 Operations………………………………………………………………………………………………... 9 

 

DEPARTMENTAL REPORTS 

 Generation……………………………………………………………………………………………….. 10

 Distribution……………………………………………………………………………………………..... 11 

 Accounts…………………………………………………………………………………………………. 12 

 Administration………………………………………………………………………………………….... 13 

 

SUMMARY OF STATISTICS……….…………………………………………………………………………... 16 

 

STATISTICS 

 Street lighting……………………………………………………………………………………………. 17 

 Generation……………………………………………………………………………………………….. 17 

 Transmission & Distribution Network………………………………………………………………….. 18 

 Customer & Sales……………………………………………………………………………………….. 18 

 

ANEGADA………………………………………………………………………………………………………. 19 

 

CHIEF AUDITOR’S REPORT………………………………………………………………………………... 20 

 

AUDITOR’S REPORT………………………………………………………………………………………….. 21 

 

FINANCIAL STATEMENTS 

 Balance Sheet…………………………………………………………………………………………..... 23 

 Statement of Income…………………………………………………………………………………….. 24  

 Cash Flow Statements…………………………………………………………………………………… 25 

 Notes to Financial Statements……………………………………………………………………..……. 26 

 Schedules……………………………………………………………………………………………….. 38 

 

TABLES 

 Generation & Sales Statistics 1998 –2005…………………………………………………………...…. 40 

 Units Generated 1998 –2005…………………………………………………………………………….  40 

 Generating Sets………………………………………………………………………………………….. 41 

 2005 Vehicle Fleet…………………………………………………………………………………...….  42 

 

  

 

 

 

TABLE OF CONTENTS 



4  

 

The British  Virgin  Islands  Electricity  Corporation Ordinance  No. 7  of   1978   was  leg-

islated in 1978 to provide for the establishment of  a  Statutory  Corporation to be  known as 

the British Virgin Islands Electricity Corporation. This Ordinance came into effect in January 

of  1979.  

 
The major functions of  the Corporation are the generation, transmission, distribution, supply 

and sale of  electricity throughout the British Virgin Islands. 

 
The Corporation is made up of  a Chairman, four ordinary members and two Ex-officio 

members all appointed by Executive Council. 

 

              

The main goal and objective of  the British Virgin Islands Electricity Corporation are to 

provide the best possible service to its customers and to aid in the development of  the Terri-

tory's electrical infrastructure by adequately supplying a reliable and continuous electrical sup-

ply to the entire British Virgin Islands population at an affordable cost. 

CORPORATE STATEMENT 

CORPORATE PROFILE 



 5 

 

  

 

  

  

 

 

 Member - Ms. Bernice Sprauve was 

appointed to the Corporation on Octo-

ber 1, 2003 for a period of two years. 

Ms. Sprauve is retired. 

 Ex-Officio Member - Mr. Gary 

Penn, Deputy Secretary of Ministry of 

Communications and Works. 

 Chairman – Mrs. Margaret A. 

Penn, CPA was appointed to the 

Corporation October 1, 2003 for a 

period of three years. Mrs. Penn is 

a self employed businesswoman. 

 Vice Chairman - Mr. Verlin 

Crabbe, was re-appointed as a 

member on October 1, 2003 for a 

period of four years. Mr. Crabbe is 

a self employed businessman. 

 Ex-Officio Member - Mr. Leroy 

A. E. Abraham was appointed Ex-

Officio member since September 1, 

2000 and was confirmed as General 

Manager on September 1, 2004. 

 Member – Mr. Frederick Creque was 

appointed on October 1, 2003 for a peri-

od of three years. Mr. Creque is a retired 

Civil Servant and previously held the 

position of Acting Permanent Secretary 

in the Ministry of Communication and 

Works. 

 Member - Mr. Robin Gaul, ACCA 

was appointed to the Corporation on 

October 1, 2003 for a period of four 

years. Mr. Gaul is a retired Accountant. 

 Member - Mr. Troy Christopher was 

appointed to the Corporation on October 

1, 2003 for a period of two years. Mr. 

Christopher is a self employed Comput-

er Consultant. 

CORPORATE PROFILE 
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Human Resource Manager 

Ms. Roxane J. Ritter,  

B.Sc., M.B.A. 

General Manager  

Mr. Leroy A.E. Abraham, 

B.Sc.EE, C. Eng, MIEE 

Distribution Engineer 

Mr. Henry Creque 

B.EE (Hons), MIEEE. 

Financial Controller Ag. 

Ms. Denise Daniel 

FCCA, CA 
Generation Engineer 

Mr. S. Rajmangal 

B.Sc.ME, M.B.A., 

M.IDGTE, M.ASME 

SENIOR MANAGEMENT 

CORPORATE PROFILE 
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AUDITORS 

Principal 

Chief Auditor 

Audit Department 

B.V.I Government 

 

Contracted 

Baker Tilly (BVI) Ltd. 

Chartered Accountants 

P.O. Box 650 

Tropical Isle Building 

Nibbs Street 

Road Town 

Tortola, B.V.I. 

 

 

HEAD OFFICE 

Long Bush, Tortola, 

British Virgin Islands 

Mailing Address: 

P.O. Box 268 

Road Town, Tortola, B.V.I 

Tel: 284-494-3911 

Fax: 284-494-4291 

Email:bviecgm@bvielectricity.com 

 

BANKERS 

Barclay’s Bank PLC 

Road Town  

Tortola, B.V.I. 

 

Barclays Banks PLC 

Old Broad Street Branch 

London, England 

 

Scotia Bank (BVI) Limited 

Road Town  

Tortola, B.V.I 

Chase Manhattan Bank 

Road Town,  

Tortola B.V.I. 

 

Banco Popular de Puerto Rico 

Road Town  

Tortola, B.V.I. 

 

Development Bank of the Virgin 

Islands 

Road Town  

Tortola, B.V.I. 

 

SOLICITORS 

O’Neal Webster 

Simmonds Building  

Wickham’s Cay 1, 

Road Town, 

Tortola, B.V.I. 

 

CORPORATE PROFILE 

JUNIOR MANAGEMENT 

   

 Deputy Human Resources Manager ♦ Senior Administrative Officer 

      Mrs. Tamara George– Barry    Mr. Allan Skelton 

      B.Sc., M.P.A., M.H.A.    B.B.A., M.B.A. 

 Senior Assistant Accountant    ♦ Information Systems Management Officer IV  

      Mr. Kevin M. Richards,                             Miss. Siyeeda Brewley  

      B.A. Acct, A.A Management                       B.S. Information Systems 

 Senior Assistant Accountant    ♦ Information Systems Analyst 

      Miss. Cleo Christian,                        Miss. Takola M. Creque 

      B.S.ACC.                   B.A. Business Administration/ Information Systems 

 Technical Officer V       ♦     Information Systems Management Officer III  

      Mr. Damian Creque,                                  Mr. Mark Daniel  

      B.S. (Hon) Automotive Technology                B.Sc. (Hon)  Chemical Engineering 
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INCOME 

EXPENSES 

Operating Revenues 

At the end of the year in review, the 
Corporation realized operating rev-
enue of $40.36 million compared to 
$32.05 million for the previous 
year.  Revenue from electricity sales 
increased to $39.78 million which 
was 24.11%  over 2004 ($32.05 mil-
lion).  During the year 79% of the 
revenue from the sale of electricity 
came from Tortola, 16% came 
from Virgin Gorda, 2% came from 
the other islands and 3% came 
from Streetlights.  Domestic cus-
tomers contributed 36% of the rev-
enue, commercial customers 57%, 
industrial customers 4% and street-
lighting 3%. 
 
Operating Expenses 
Operating expenses which was 
88.61% of total revenue included 
depreciation expenses of $4.69 mil-
lion. Overall, operating expenses 

increased from $28.26 million in 
2004 to $35.76 million in 2005, an 
increase of 26.56%. Fuel cost of 
$20.07 million, which was the single 
largest expense, increased 
from 13.28 million in 2004.    
During the preparation of the 2005 
budget, sales were projected  to in-
crease approximately 5.4% over the 
previous year’s sales.  This assump-
tion was made in light of the previ-
ous year’s growth, the  projection 
from BVIEC’s Power Develop-
ment Study 2003-2013 and the eco-
nomic outlook for the British Vir-
gin Islands for the year 2005.  
The above revenue and operating 

expenses resulted in an operating 

profit of $4.60 million compared to 

$4.39 million in 2004. 

 

Capital Expenditures 

For the year in review, the Corpo-

ration spent 1.42 million dollars on 

capital additions. Details as follows:  

6% was spent on Generating Plant 

and equipment, 72% on the Trans-

mission and Distribution Systems, 

3% on motor vehicles, 1% on fur-

niture, 5% on computing equip-

ment and 13% on Land and Build-

ing.  $13.85 million was disposed 

from the fixed asset register. 

 

Other Income and Expenses 

Finance charges increased by 

3.23% mainly due to additional fi-

nancing acquired to complete the 

Phase IV Development Project. 

 

In 2005, there was an unreal-

ized foreign exchange gain of 

$9,590 compared with a 

loss of $33,036 in 2004. 

 

EXECUTIVE SUMMARY 

CORPORATE PROFILE 



 9 

 

SALES BY ISLANDS  ($1000)  2001 - 2005 

ISLANDS 2001 2002 2003 2004 2005 

Tortola 19,287 19,900 21,799 24,926 31,401 

Virgin Gorda 4,092 4,259 4,673 5,368 6,570 

Anegada 165 198 215 226 262 

JostVan Dyke 148 158 222 258 328 

Camanoe 164 155 153 153 169 

Streetlighting 901 930 1,058 1,121 1,256 

 

TOTAL 

 

24,757 

 

25,600 

 

28,120 

 

32,052 39,986 

Areas of Service 
 

The islands which were within the 
Corporation's area of  service dur-
ing   2005   were: 
 

1. Tortola 
2. Beef Island 
3. Frenchman's Cay 
4. Virgin Gorda 
5. Great Camanoe 
6. Jost Van Dyke 
7. Marina Cay 
8. Little Thatch 
9. Scrub Island 
10. Saba Rock 
11. Buck Island 
12. Anegada  

 

The electrical demands of the first    
eleven (11) islands were met from 
the power stations on the island of 
Tortola, at Long Bush and Pock-
wood Pond. The electrical demand 
of the 12th Island - Anegada, was 
met by a small power station at 
that location with an installed ca-
pacity of 1680 kw.   

.   

Operations 

 

During the preparation of  the 

2005  budget, the Corporation 

projected   an increase of 5.4% in 

the sale of electricity over the pre-

ceding year’s budget. The actual 

units sold were 140.3 million 

units; a nominal difference to the 

projected budget in terms of units 

sold, but a significant difference in 

revenue for electricity sales was 

realized due to the significant in-

crease in worldwide fuel prices.  

 

During 2005, sales increased 

by 10.3 million units, an increase 

of   7.93% over 2004 and units 

g e n e r a t e d  i n c r e a s e d  b y 

12.269 million units, an increase 

of 8% over 2004. 

 

Fuel  usage in  2005 in-

creased slightly over 2004 by 

approximately  0.27 million 

gallons.  The total cost of 

fuel however increased sig-

nificantly to 19.74 million 

dollars in 2005 compared 

with 13.7 million dollars in 

2004, an increase of 44.09% 

or 6.04 million dollars, main-

ly due to continuing global 

increases in crude oil prices 

and subsequent petroleum 

products.  
 

During 2005 an additional 458   

customers were added to the Dis-

tribution Network bringing the 

total  number of customers on 

the system at December 31, 

2005, to 13,068. The revenue per 

unit  metered increased 14% over 

2004 and the cost per unit me-

tered increased  15%. 

Safety 

During 2005 the Corporation 

experienced no major incidents. 

CORPORATE PROFILE 
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2006 Goals 

1.Major overhauls of units 3 and 4 - Pockwood Pond 

2.Major overhaul of units 10 and 14 – Long Bush 

3.Minor overhaul of units 1, 2 and 6  - Pockwood 

 Pond 

4.Major overhauls to units 1 and 2  - Anegada 

5.Installation and commissioning of Drum Crusher – 

 Pockwood Pond 

6.Repairs to Mechanical Annex Roof – Pockwood 

 Pond 

7.Cleaning of Fuel Bulk Storage Tanks – Pockwood

 Pond 

8.Refurbishment of lighting  - Long Bush 

9.   Refurbishment of instrumentation and controls 

 on units 10, 11, 14 and 17   - Long Bush 

The 12000 hours overhaul which commenced on unit 7 (Rolls Royce Allen 5012) towards the end of December 

2004 continued into 2005 and was completed towards the end of February. The most recent design of cylinder 

heads which are available for these units were installed during the overhaul. This new design is expected to solve 

the problem of recurring leaking cylinder heads on these units. 

 

In March 2005, a catastrophic crankshaft failure occurred on Unit 6 (Rolls Royce Allen 5012).   This failure oc-

curred on the #3 line and rendered the crankshaft unfit for further use. A new crankshaft was installed under 

warranty and the unit was re-commissioned towards the end of September, having been unavailable for over 6 

months. During this period of unavaila-

bility the opportunity was taken to carry 

out a 24000 hours overhaul during which 

the new design of heads available for the-

se units were fitted. 

 

Major overhauls were also completed on 

Pockwood Pond units 1, 2 and 5. During 

the overhauls new design cylinder heads 

were fitted to unit 5 and instrumentation 

and controls on units 1 and 2 were refur-

bished. 

 

Major work was carried out on the Desalination Plant due to a gradual reduction in productive capacity. The 

condenser unit tubes were replaced and the nozzle in the de-superheater unit was modified. The entire unit was 

acid cleaned and returned to service.   Cleaning of the seawater intake line was also undertaken during the year. 

 

In August, the Contract for the Phase IV Development Programme was signed with Wartsila. During this Phase 

of development two (2) 9L38 units will be installed. One unit will replace unit 7 (Rolls Royce Allen 5012) and 

unit 8 will be installed. The SCADA system at both Long Bush and Pockwood Pond will be upgraded and a se-

cond sweater intake line to the Seawater Pump House will be installed. 

 

Towards the end of the year new ventilation fans were installed on Phase I while work on the installation of a 

new main gate commenced. 

GENERATION 

DEPARTMENT REPORT 
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Throughout the course of 2005 the Corporation continued to operate in an environment where the reliability of the power 

supply was at an unacceptably low level due largely in part to significant challenges surrounding the operation of the Cor-

poration’s recently purchased three Rolls Royce Allen 5012 diesel generating sets.  Amidst this situation however the 

Transmission and Distribution Department conscientiously focused on improving reliability and customer service so as to 

ensure that when the issues surrounding the Rolls Royce generators were resolved, that the overall customer experience 

was most satisfactory. 

 

To achieve that objective of improved overall customer satisfaction levels, the following initiatives were employed during 

the year: 

 Introduced and implemented a formal line clearing regime that ensured that the entire T&D network on the main is-

lands was closely assessed and cleared on an annual basis 

 Started covering some high voltage switchgear that had displayed a pattern of failures during and after periods of 

heavy rains 

 Installed on-line fault indicators at strategic locations on long and sometimes problematic distribution feeders 

 Placed underground a section of the Catholic Church feeder in the area of Nail Bay, Virgin Gorda 

 Relocated an aging section of the Fischers Cove Feeder in the Valley, Virgin Gorda to a more accessible location 

 Relocated an aging section of the Pockwood Pond East Feeder, between Palestina and Havers, to a more accessible 

location 

 Completed a section of HV Mainline construction between Balsam Ghut and Hawks Nest which when complete will 

replace an aging and inaccessible section of lines on that side of the island 

 Began the process of replacing many older A-Base meters which were proned to causing service interruptions 

 Performed thorough investigations into sporadic billing hikes reported by customers at various locations across the 

territory.  The findings of these investigations became the catalyst to the Corporation’s forming of a team later in the 

year to begin investigations into a suitable Automatic Meter Reading installation. 

 

During the course of the year the Corporation also required that all persons authorized to drive BVIEC’s vehicles complete 

a defensive driving workshop hosted by the Royal Virgin Islands Police Force, and also equipped every single vehicle with 

new first aid kits and fire extinguishers in order to further encourage safer driving practices within the organization.  

Several social events such as Friday breakfasts, bar-b-ques, etc. were also organized by the Department in order to promote 

better employee relations. 

On the asset management side, the department also mapped in our Geographic Information System, ninety (90) per cent of 

all BVIEC poles on the eastern side of Tortola. 

 

Some of the objectives the department intends to accomplish during the course of 2006 are: 

1. To replace the Bus Section at Great Camanoe and enclose that switching station 

2. To replace and enclose aging switchgear at Jost Van Dyke’s main power entry point 

3. To select an AMR technology and vendor, and then to negotiate the terms of an agreement with the selected vendor. 

4. To perform a thorough maintenance on all 34.5 KV transformers whereby at a minimum all tap-changer oil is changed, 

and all protection and communication cables are replaced. 

5. Replace approximately 600 existing Streetlights on the network with more energy efficient and reliable luminaries. 

6. To perform a VAR / Loss Reduction Study 

7. To replace the Overhead Structure at the Cappoons Bay Switching Station 

DEPARTMENT REPORT 

DISTRIBUTION 
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SUMMARY OF UNITS SOLD & REVENUE 

BY CUSTOMER GROUPING 2005 

Sales increased by approximately 25% from 32.05 million in 2004 to 39.99 million in 2005.  The 
Units sold and number of customers also increased by 8% ( 10.63 million) and 4% (458) respec-
tively. 

Goals For The Future 

 To provide necessary training and 

development to employees of Ac-

counts Department, to fully equip 

and motivate staff towards Excellent 

Standards Of Performance. 

 

To continue to work with other de-

partments to improve the quality of 

service to external as well as internal 

customers. 

 

To increase initiatives to collect all ac-

counts receivables within the standard thirty (30) days period and intensify efforts to collect all 

overdue accounts; 

 

To enhance procedures and controls of the accounts payables operations to ensure complete, accu-

rate and timely payments to our Suppliers; 

Customer Type Units Sold kwh No. Of  Customers Sales ($1000)  

Domestic 47,877,493 11,210 14,323,894.79 

Commercial 83,084,244 1,821 22,833,656.42 

Industrial 5,915,381 36 1,574,082.01 

Streetlighting 3,726,470 1 1,254,634.85 

Total 140,603,588 13,068 39,986,268.07 

ACCOUNTS 

DEPARTMENT REPORT 

Customer Service Representative at Work 
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EMPLOYEES 

At the end of 2005 there was a total of 171 employees on the Corporation’s payroll. 

Employees by Departments 2002 – 2005 

 

 
 

ON THE JOB TRAINING 

Three students from the Bregado Flax Educational Centre were given the opportunity to receive on the job training 

at the Corporation during 2005.   They were assigned as follows:- 
 
1. Kensley Arthur  – Distribution Department (Tortola) 

2. Junior Frederick  –  Distribution Department (Virgin Gorda) 

3. Ronal Brewley  –  Accounts Department (Tortola) 
 
Two students from the Technical Vocational Centre were also given the opportunity to receive on the job training 

at the Corporation during 2005.  They were assigned as follows: 
 
1. Akeem Gumbs –  Generation 

2. Shem Maduro  –  Generation 

 

SUMMER EMPLOYEES 

Six college students were given the opportunity to be employed by the Corporation during 2005.  They were as-

signed as follows: 
 
1. Aketha Penn   –  Distribution 

2. Ahmed Sattur –  Distribution  

3. Allister Gumbs –  Accounts 

4. Trisha Smith  –  Accounts 

5. Ansara Sattur  –  Generation 

6. Chaswell Varlack – Generation 

 

Ten other students were given the opportunity to be employed by the Corporation during 2005.  They were assigned as follows: 
 
Lakisha Frett   –  Administration Naresha Martin  –  Administration 

Shanica Mathavious –  Administration Cerine Dasent  – Administration 

Shauntel Mactavious  – Administration Kristen Williams –   Administration/Accounts 

Trisha Smith   –  Accounts  Franzua Samuel  –  Accounts 

Nasheda Stoutt  –  Accounts  Hubert O’Neal Jr.  – Distribution 

Department 2002 2003 2004 2005 

Administration 13 12 11 10 

Accounts 35 39 35 41 

Distribution 43 43 44 45 

Generation 70 69 70 71 

Computer 2 4 4 4 

Total 163 167 164 171 

DEPARTMENT REPORT 

GENERAL AND ADMINISTRATION 
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TRAINING 
 

During 2005 employees were trained and developed in the various areas of an electric utility operation.  The training helped 

employees to improve their performance and skills resulting in a more positive image for the Corporation. 
 

Training was given in the following areas: 

Department Courses Venue Employees 

Distribution: Defensive Driving Traffic Management Issues BVIEC’s Training Room 38 

 Achieving Extra-Ordinary Customer Service BVIEC’s Training Room 29 

 Disaster Preparedness Seminar Long Bay Hotel  1 

 Disaster Preparedness Workshop HLSCC 2 

 EUSA Lineman Apprentice Program for Supervisors Antigua 2 

 Workshop Safety for Supervisors Antigua 1 

 Substation Maintenance II BVIEC’s Training Room 14 

 Electrical Safety for Industrial Facilities BVIEC’s Training Room 15 

 Substation Maintenance I BVIEC’s Training Room 14 

Generation: Defensive Driving Traffic Management Issues BVIEC’s Training Room 16 

 Personal Productivity Workshop BVIEC’s Training Room 1 

 Heavy Duty Technical Clinics HLSCC 2 

 Achieving Extra-Ordinary Customer Service BVIEC’s Training Room 2 

 Disaster Preparedness Seminar Long Bay Hotel  1 

 Diesel Mechanics I St. Vincent 1 

 Power Plant Operators II Antigua 2 

 Motivating Factors Impacting Performance in the 

Workplace 

Training Division, BVI. 2 

                                  Disaster Preparedness Workshop HLSCC 1 

                                  ISO 9001:2000 Barbados 1 

                                 Improving your Personal Effectiveness Long Bay Hotel 4 

                                 Workshop Safety for Supervisors Antigua 1 

                                 Handling difficult people and situations Long Bay Hotel 4 

                                 Motivating others and ending the 

                                blame culture 

Long Bay Hotel 4 

                                 Managing Projects Effectively Long Bay Hotel 4 

                                 Managing your team Long Bay Hotel 4 

                                 Watthour Meter Maintenance Basic Dallas, Texas 1 

                                 Electrical Safety for Industrial facilities BVIEC’s Training Room 1 

GENERAL AND ADMINISTRATION 

DEPARTMENT REPORT 

Mr. and Mrs. Leroy Liburd  - Senior Linesman 
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RESIGNATION 

Distribution: Ronald Norman - Apprentice Linesman 

Computer: Siyeeda Brewley -Information 

Systems Management Officer IV 

 

TERMINATION 

Distribution: Kendell Gilbert - Ap-

prentice Linesman 

Generation: Kestor Bristol -Tr. Plant 

Operator 

Accounts: Akheem Thomas - Tr. 

Meter Reader 

 

RETIREMENT 

Generation: 

Joel Samuel -Technical Officer III 

Irvine Fahie -Labourer 

Distribution: Joseph Huggins - Labourer 

        

 

PROMOTION 

Generation: 

Terence Rawlins – Shift Controller 

Leslie Graham – Plant Operator 1 

 

LEAVE OF ABSENCE 

Generation: 

Eardley Warner – Plant Operator 1 

John Henville - Labourer 

Accounts: 

   Cheryl Todman - Senior Clerical Officer 

Merick Smith - Tr. Meter Installer 

Distribution: 

Devon Christopher - Jr. Linesman 

Department Courses Venue Employees 

Accounts: Defensive Driving Traffic Management Issues BVIEC’s Training Room 10 

 Achieving Extra-Ordinary Customer Service BVIEC’s Training Room 24 

 Personal Productivity Workshop BVIEC’s Training Room 2 

 Delegation and Feedback Long Bay Hotel 2 

 Watthour Meter Maintenance Basic Dallas, Texas 2 

Administration: Achieving Extra-Ordinary Customer Service BVIEC’s Training Room 2 

 Defensive Driving Traffic Management Issues BVIEC’s Training Room 3 

 Personal Productivity Workshop BVIEC’s Training Room 1 

 Determining Training Needs and Preparing 

an Annual Training Plan 

St. Vincent 1 

 Achieving Extra-Ordinary Customer Service BVIEC’s Training Room 1 

 Disaster Preparedness Seminar Long Bay Hotel  1 

 Disaster Preparedness Workshop  HLSCC 1 

 5th Platts Caribbean Conference Florida 1 

Computer: Defensive Driving Traffic Management Issues BVIEC’s Training Room 2 

 Achieving Extra-Ordinary Customer Service BVIEC’s Training Room 2 

 Disaster Preparedness Seminar Long Bay Hotel  1 

 Motivation Factors Impacting Performance in 

the Workplace 

Training Division, BVI. 1 

DEPARTMENT REPORT 

GENERAL AND ADMINISTRATION 
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UNITS SOLD 

 
Units  sold increased from approximately 130 
million  units  in  2004  to  140.3  million  units  
in  2005, an  increase of  7.93%. 
 

MAXIMUM DEMAND 
 
The   maximum   demand   experienced   during  
2005  increased   to  26,750KW,  12.21% over 
2004's maximum  demand  of   23,840KW. 
 
ANNUAL LOAD FACTOR 
 
The  annual   load  factor  for  2005   of   
64.80%, was  very slightly   lower  than   the  
2004's   load   factor   of   64.86%. 
 
CUSTOMERS  
 
At   the   end   of   2005  there  were 11,210 
domestic, 1,821  commercial,  36   industrial   
and   1  streetlighting   customer   on    the    
system.  The   total   number   of   customers   
rose   from  12,610 in  2004   to  13,068 in  
2005,  an  increase  of   4.19%.   This   year   
domestic  and commercial customers   were   
responsible  for     the  increase  in  the  total   
number  of  new customers.  
 
AVERAGE USAGE 
 
The   average  usage  per customer  per  month  
increased  from  859  units  in  2004  to  908  
units  in 2005,  an  increase  of  5.68%. 
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Street Lighting 

There were approximately 2,767 streetlights on the system at the end of 2005. 

There were 1166 mercury,  1566 sodium, 33 Urbis, and 2 tungsten. 

Long Bush and Pockwood Pond 

Island Type of Fixture Quantity Wattage 
 
Tortola Mercury 954 166,950 

 Sodium 1,248 187,200 

 Urbis 32 2,240 

 Tungsten 2 200 
Total 2,236 356,590 

Virgin Gorda Mercury  111 19,425 

 Sodium 205 30,750 

Total 316 50,175 
Jost Van Dyke Mercury  16 2,800 

 Sodium 88 13,200 

 Urbis 1 70 
Total 105 16,070 

Anegada Mercury 85 14,875 
 Sodium 25 3,750 

Total 110 18,625 
Grand Total 2,767 441,440 

2005 2004 GENERATION       

Installed Generating Capacity   KW 44,450 44,450 

Generating Voltage LBPS   KV 13.2 13.2 

Generating Voltage PPPS   KV 3.3/6.6/13.2 3.3/6.6/13.2 

Transmission Voltage     KV 13.2/34.5 13.2/34.5 

System Maximum Demand   KW 26,750 23,840 

Units Generated     KWH 158,302,730 146,033,984 

Annual Load Factor     %  64.80 64.86 

Units sent out     KWH 145,405,965 135,462,138 

Fuel (used)       US Gals. 10,686,647 10,416,264 

Total cost of Fuel     US$ 19,742,752 13,135,997 

Average Cost of Fuel (US Gal.)   Cents 1.847 1.261 

Fuel Required to Generate 1 Unit   US Gals. 0.0675 0.0713 

DEPARTMENT REPORT 

STATISTICS 
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TRANSMISSION & DISTRIBUTION NETWORK  2005 2004 

34.5 KV Underground Cable Miles 10.67 10.67 

13.2 KV Overhead Lines Miles 162.84 153.11 

13.2 KV Underground Cable Miles 40.01 39.01 

13.2 KV Submarine Cable Miles 32.00 32.00 

34.5 KV Overhead Cable (Double Circuit) Miles 2.28 2.28 

34.5 KV Submarine Cable (Double Circuit) Miles 19.88 19.88 

LV Overhead Lines Miles 206.08 205.62 

LV Underground Cables Miles 55.97 53.08 

No. of Transformers No. 1754 1707 

Total Transformer Capacity KVA 98,776.50 96,891.00 

Average Size of Transformers KVA 56.31 56.76 

2005 2004 CUSTOMERS & SALES  

Customers at 31st December No. 13,068 12,610 

Units Sold KWH 140,315,053 130,001,793 

Average units / customers / month KWH 908 859 

Total Revenue $ 39,527,881.02 32,051,755 

Revenue / Unit Metered $/KWH 0.2817 0.2465 

Total Operating Expenditure US$ 34,860,216.10 28,099,898 

Cost / Unit Metered US$/KWH 0.2484 0.2161 

Estimated Population of Territory No. 22,000 21,689 

SUMMARY OF STATISTICS 

DEPARTMENT REPORT 
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GENERATION   2005 2004 

Installed Capacity KW 1,680 1,680 

Generating Voltage KV 0.48 0.48 

Transmission Voltage KV 13.2 13.2 

Maximum Demand KW 315 210 

Total Units Generated KWH 1,071,303 1,035,103 

Fuel (used) US Gals. 149,658 129,822 

Total cost of Fuel US$ 283,251.34 186,248 

Average Cost of Fuel (US Gal.) $/US Gal. 1.8927 1.430 
Fuel Required to Generate 1 Unit US Gals. 0.1397 0.1254 

ANEGADA 

TRANSMISSION & DISTRIBUTION NETWORK 2005 2004 

13.2 KV Overhead Lines Miles 15.6 15.32 

13.2 KV Underground Cable Miles 0.05 0.01 

LV Overhead Lines Miles 8.88 8.84 

LV Underground Cables Miles 0.48 0.44 

No. of Transformers No. 57 54 

Total Transformer Capacity KVA 1,629.50 1,263.50 

Average Size of Transformers KVA 28.59 23.4 

CUSTOMERS & SALES   2005 2004 

Customers at 31st December No. 163 160 

Units Sold KWH 888,897 880,087 

Average units / customers / month KWH 458 168 

Total Revenue $ 262,351.10 226,793 

Revenue / Unit Metered $/KWH 0.2951 0.2600 

Total Operating Expenditure US$ 140,539.62 223,602 

Cost / Unit Metered US$/KWH 0.1581 0.25 

Estimated Population of Territory No. 192 188 

Units/head of population / month KWH 386 143 

Streetlights - a) No.   110 110 

                            b) Wattage W 17250 17250 

DEPARTMENT REPORT 

STATISTICS 
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TABLES 

FINANCIAL REPORT 

   1999 2000 2001 2002 2003 2004 2005 

          

   Units Generated (MWh) 103,693 107,131 122,906.6 139,009 138,895 146,034 158,303 

          

   Annual Increase (%)  4.89 3.32 14.73 13.1 -0.08 5.14 8.40 

          

   Units Sent Out (MWh) 98,560 103,591 119,947 134,196 131,020 135,462 145,406 

          

   Annual Increase (%)  5.3 (0.44) 15.78 12.36 -2.37 3.39 7.34 

          

   Units Sold (MWh)  92,032 97,505 110,139.5 115,377.4 120,541 129,447 140,315 

          

   Annual Increase (%)  6.29 5.26 6.32 4.76 4.48 7.39 8.40 

          

   Loss % Net Generation 6.62 9.134 9.185 9.24 8.00 4.44 5.46 

          

   Max. Demand (KW)  17,505 18,910 21,340 23,870 23,080 23,840 26,750 

          

   Annual Increase (%)  3.06 8.03 12.85 11.86 -3.31 3.29 12.21 

          

   System Load Factor (%) 67.44 64.5 65.57 66.3 68.51 69.74 64.80 

   (generated basis)         

          

   Customers at Year End 10,660 10,956 11,446 11,807 12,172 12,610 13,068 

          

   (%) Increase  4.33 2.78 4.47 3.15 3.09 3.60 3.63 

   Months   1999 2000 2001 2002 2003 2004 2005 

          

   January   8,370 8,449 9,826 10,639 10,179 11,705 12,004 

          

   February   7,377 8,076 8,919 9,478 11,007 11,055 10,929 

          

   March   8,701 7,905 10,094 10,796 11,130 11,594 13,342 

          

   April   8,633 8,388 9,517 10,376 10,971 12,039 13,287 

          

   May   9,148 8,592 10,077 10,200 11,879 12,268 13,405 

          

   June   9,195 8,651 10,484 12,642 11,513 12,804 14,262 

          

   July   9,434 9,691 10,412 13,376 12,617 13,373 14,418 

          

   August   9,195 9,273 10,947 11,588 12,231 12,826 13,575 

          

   September  8,426 8,903 9,632 12,331 11,320 11,654 13,315 

          

   October   8,526 9,694 11,290 13,103 12,364 12,395 13,091 

          

   November  8,212 9,615 10,795 12,917 11,569 11,861 13,444 

          

   December  8,476 9,893 10,913 11,561 12,117 12,460 13,230 

          

Total   103,693 107,130 122,906 139,007 138,897 146,034 158,303 

Generation and Sales Statisticis 1999—2005 

Units Generated at Long Bush and Pockwood Power Stations 1999-2005 
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FIINANCIAL REPORT 

TABLES 

Item Des. Number Type Year Section Location 

1 CM  3880 Chevrolet Envoy 2005 Administration Tortola 

2 CM  3577 Chevrolet Colorado Pickup Truck 2004 Distribution Tortola 

3 CM  476 Chevrolet Extra Cab Full Size Pickup Truck 2004 Distribution Tortola 

4 CM  500 Chevrolet Full Size Pickup Truck 2004 Distribution Tortola 

5 CM  483 Chevrolet Full Size Pickup Truck 2004 Distribution Tortola 

6 CM  499 Chevrolet Colorado Pickup Truck 2004 Generation Tortola 

7 CM  497 Chevrolet S-10 Pickup Truck 2003 Distribution Tortola 

8 CM  495 Chevrolet S-10 Pickup Truck 2003 Distribution Tortola 

9 CM  487 Chevrolet S-10 Pickup Truck 2003 Distribution Tortola 

10 CM  502 Ford Ranger Pickup Truck 2003 Distribution Virgin Gorda 

11 CM  486 Chevrolet S-10 Pickup Truck 2003 Generation Tortola 

12 CM  480 Chevrolet S-10 Pickup Truck 2003 Meter Reading Tortola 

13 CM  3254 Chevrolet S-10 Pickup Truck 2003 Meter Reading Tortola 

14 CM  498 Ford Ranger Pickup Truck 2003 Meter Reading Tortola 

15 CM  1049 Chevrolet S-10 Pickup Truck 2002 Customer Services Tortola 

16 CM  488 Chevrolet S-10 Pickup Truck 2002 Customer Services Tortola 

17 CM  496 Chevrolet S-10 Pickup Truck 2002 Customer Services Tortola 

18 CM  491 Chevrolet Full Size Pickup Truck 2002 Distribution Tortola 

19 CM  484 Ford F450 Dump Truck 2002 Distribution Tortola 

20 CM  477 Chevrolet Full Size Pickup Truck 2002 Generation Tortola 

21 CM  2879 Chevrolet Pickup 2500HD 2001 Distribution Tortola 

22 CM  2245 2000 Suzuki Vitara 2000 Administration Tortola 

23 CM  481 Mitsubushi Montero 2000 Distribution Tortola 

24 CM  2564 Ford F550 Bucket Truck 2000 Distribution Tortola 

25 CM  479 Ford F550 Bucket Truck 2000 Distribution Tortola 

26 CM  507 Ford F550 Bucket Truck 2000 Distribution Tortola 

27 CM  2595 Chevrolet Pickup Truck 2000 Distribution Virgin Gorda 

28 CM  501 Mitsubushi Montero 1999 Administration Tortola 

29 CM  478 Chevrolet Pick Up 1999 Distribution Tortola 

30 CM  505 Chevrolet Pickup 1999 Distribution Tortola 

31 CM  482 Chevrolet S-10 Pickup Truck 1999 Stores and Purchasing Tortola 

32 CM  1829 Mazda Pickup Truck 1998 Customer Services Tortola 

33 CM  1672 Ford F-150 Full Size Pickup Truck 1997 Distribution Tortola 

34 CM  1162 Mitsubushi Montero 1997 Meter Reading Anegada 

35 CM  1163 Mitsubushi Montero 1997 Meter Reading Virgin Gorda 

36 CM  503 Mitsubishi Truck 1995 Distribution Anegada 

37 CM  504 Mitsubishi Truck 1995 Distribution Jost Van Dyke 

38 CM  2465 Chevrolet Bucket Truck 1994 Distribution Tortola 

39 CM  493 Mitsubushi Montero 1993 Distribution Generation 

40 CM  492 Mitsubushi Montero 1993 Distribution Tortola 

41 CM  494 Mitsubushi Montero 1993 Distribution Tortola 

42 CM  489 Cheverolet Full Size Pick-Up 1991 Generation Tortola 

43 CM  490 Ford Bucket Truck F350 1990 Distribution Tortola 

44 CM  485 Ford Bucket Truck F350 1990 Distribution Virgin Gorda 

45 CM  1050 Altec Truck Model D880A-TB 1988 Distribution Tortola 

46 CM  508 Ford Bucket Truck F800 1979 Distribution Tortola 
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